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Abstract of JP1 01 87320 

PROBLEM TO BE SOLVED: To allow a 
customer to request data at any time in twenty 
- four hours so that an advertiser can perform 
advertising development that is directly 
connected to sales by automatically collecting 
information such as a data request and a 
demand from a customer online through 
telephone, internet, etc. 
SOLUTION: After customer information that is 
collected by a data collecting part 8 is sent to a 
database management part 12 and arranged 
in a prescribed data format, it is stored in a 
prescribed address position in a database 11. 
Whenever a time that is preliminarily defined 
passes, it is added up and the content of it is 
analyzed, and the latest customer information 
is reported by automatically sending it to a 
headquarters, etc., of an advertiser by fax. A 
data summing and analyzing part 13 reads all 
customer information from the database 1 1 , 
creates a catalog claimant list, etc., and 
analyzes the customer information according 
to necessary conditions. And a customer 
information sending part 14 automatically 
sends the customer information and an 
analyzed result to a designated place 
according to an agreement with an advertiser. 
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